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ONCHAN DISTRICT COMMISSIONERS

Hawthorn Villa,
79 Main Road, Onchan.

ORDINARY MEETING

16t March 2023
Sir/Madam

You are hereby summoned to attend an ORDINARY Meeting of the Authority to be held in the

Boardroom at HAWTHORN VILLA, 79 MAIN ROAD, ONCHAN to transact the undernoted
business on:

Monday 20t March 2023

7:00 pm - Board Meeting

which will be followed by a meeting of the Board sitting IN COMMITTEE. ltems on this agenda
marked (P) will be considered in private, and correspondence is circulated separately.

Please note that the minutes referred to in the agenda have yet to be confirmed by the
Authority as a true and correct record of proceedings at the various meetings, and will be
published after ratification.

Yours faithfully

R PHILLIPS
CHIEF EXECUTIVE/CLERK
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ODC MEETING 20" March 2023 ORDINARY MEETING

AGENDA

The order of business at every meeting of the authority shall be in accordance with that laid down in Standing Order
No. 24 unless varied by the Chairman at his discretion (with the exception of items 1, 2, 3 or 4 which cannot be
varied) or by a resolution duly moved and seconded and passed on a motion which shall be moved and put without
discussion.

1.

2.

To choose a person to preside if the Chair and Vice-Chair be absent.
To deal with any business required by statute to be done before any other business.
None.
To approve as a correct record and sign the Minutes of the:-
3.1 Minutes of the Ordinary Meeting held on Monday 6" March 2023 (Appendix 3.1)

To dispose of any relevant business arising from such minutes if not referred to in the
Minutes of any Special Committee:-

None.
To dispose of any relevant business adjourned from a previous meeting:-

None.
To deal with any business expressly required by statute to be done:-
None.

To consider any planning decisions/communications from the Department of
Infrastructure Planning Committee:-

71 Plans for Consideration (Appendix 7.1)
PA Reference Applicant/Address Return Date

(a) PA23/00124/B Mr & Mrs T Cox - 54 King Edward Road | 24" March 2023

(b) PA23/00210/LAW | Mr D Scambler -37 Highfield Close 24" March 2023

(¢) PA23/00222/B Mr B.McManus - Field 531018, Upper 318t March 2023
Sulby Farm, Scollag Road

(d) PA23/00229/B Ms G Rothwell - 21 Church Road 24" March 2023

(e) PA22/00682/REM | Lee Raybould - Former Howstrake 31t March 2023
Holiday Camp, King Edward Road

(f) PA23/00161/B Manx Utilities - 82 King Edward Road 318t March 2023

(9 PA23/00184/B Onchan District Commissioners - 31t March 2023
2-84 Barrule Drive (even)
11-21A Ballachrink Drive (odds)

(h) PA23/00272/B Mr P Bruce - Coachmans Cottage, 71 April 2023
Strathallan Road
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ODC MEETING 20" March 2023 ORDINARY MEETING
(i) PA23/00294/C Miss V M Caley - 22 Main Road 7" April 2023
0] PA23/00297/B Mr N Wu - 36 Royal Avenue 7" April 2023

8.

9.

10.

11.

12.

13.

14.

15.

16.

Finance and General Purposes:-

None.

Consideration of any Reports from the Clerk or other Officer:-

9.1 Lone Working Policy & Guidance — Updated

(Appendix 9.1)

Consideration of any relevant correspondence (already circulated unless indicated):-

None.

To answer any questions asked under Standing Order 34:-

To be confirmed.

To answer any Motions in the order in which notice has been received:-

None.

Environmental and Technical Services:-
None.

Housing Matters:-

141
14.2

Income Thresholds — General Housing
Pet Policy

Chairman’s Announcements:-

Dates for Diary

(Appendix 14.1)
(Appendix 14.2)

Date Organisation Event Time
20" March 2023 Onchan District Commissioners Board Meeting 7:00 pm
24" March 2023 Onchan Baptist Church Link Meeting 7:00 pm
3 April 2023 Onchan District Commissioners Board Meeting 7:00 pm
7t April 2023 Onchan Baptist Church Good Friday 10:30 am
Communion Service

9t April 2023 Onchan Baptist Church Easter Sunday Service | 10:30 am
171 April 2023 Onchan District Commissioners Board Meeting 7:00 pm

Any other URGENT business as authorised by the Chair for consideration:
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7.1

PLANS LIST

Board Meeting to be held on 20" March 2023

The Lead Member of Environmental and Technical Services and the District

Surveyor have viewed the application and recommend the following:-

Planning Applicant/Address Description
Application
PA23/00124/B Mr & Mrs T. Cox Alterations and Extension.
Return Date 54 King Edward Road
24/03/23
Recommendation - Approve
PA23/00210/LAW | Mr D. Scambler Block up and render a window and 2 doors
Return Date 37 Highfield Close (retrospective).
24/03/23
Recommendation - Approve
PA23/00222/B Mr B. McManus Installation of water attenuation pond for
Return Date Field 531018, Upper Sulby irrigation purposes and erect a pump house
31/03/23 Farm, Scollag Road with associated hardstanding at Upper Sulby
Farm.
Recommendation — Approve
PA23/00229/B Ms G. Rothwell Replace single glazed timber windows with
Return Date 21 Church Road UPVC double glazed windows and replace
24/03/23 timber front door with UPVC door.
Recommendation — Refuse
PA22/00682/REM | Lee Raybould Reserved Matters Application PA 21/01435/B
Return Date Former Howstrake Holiday | for the erection of a dwelling and associated
31/03/23 Camp, King Edward Road ancillary accommodation. (amended plans)
Recommendation - Approve
PA23/00161/B Manx Utilities Installation of two Air Source Heat Pumps.
Return Date 82 King Edward Road (amended plans)
31/03/23
Recommendation — Approve
PA23/00184/B oDC Refurbishment works.
Return Date 2-84 Barrule Drive (even)
31/03/23 11-21A Ballachrink Drive
(odds)
Recommendation - No comment as ODC is applicant
PA23/00272/B Mr P. Bruce Internal/external alterations, extension to east
Return Date Coachmans Cottage, and south elevations, widen vehicular access.
07/04/23 Strathallan Road

Recommendation — Approve (subject to Highways comments)
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Andrea Gale

Subject: FW: Formal consultation- Public Sector Housing Access & Eligibility thresholds
Attachments: Copy of Access & Eligibility consultation.pdf
From:Y_ __.,

Sent: 06 March 2023 09:16
Subject: Formal consultation- Public Sector Housing Access & Eligibility threshoids

Good Morning

The Department would like to formally seek your elected Members’ views on the drafted amendments to the Public
Sector Housing (General Needs) (Allocations) Policy 2019, which have been drafted by the Department of
Infrastructure and the Attorney General’s Office.

The proposed amendments, Public Sector Housing (General Needs) (Allocation) (Amendment) 2023, propose 10
increase the income threshold for access to public sector housing. The consultation on these proposed amendment
is a private consultation available to Local Authorities only and will be active from Monday 6 March to Monday 17*

April 2023.

The consultation must be completed on the consultation hub here: https://consult.gov.im/infrastructure/9b7cda6§[
if you need to print the consultation it can be printed from the hub directly by right clicking and printing within the
guestionnaire page.

Thank you in advance for your contribution and if you have any questions please do let me know.

Best wishes

Public Estates and Housing Division | Department of Infrastructure | Isle of Man Government | Sea
Terminal Building] Douglas | Isle of Man | IM1 2RF
Business Support Section

Web: www.gov.im/infrastructure
Social: www.twitter.com/iominfra and www.facebook.com/iominfrastructure

P please consider the environment - do you really need to print this email?

Isle of Man. Giving you freedom to flourish






Paragraph 3

Public Sector Housing (General Needs) (Allocation) (Amendment)
Policy 2023

(2)

3)

l 4)

()

(b)  the number of points which an applicant has in accordance
with Part 2 of the Schedule; or

(c) whether or not an applicant is selected for allocation of a
property.

If the applicant is dissatisfied with the relevant decision, the

applicant may request that the Department review its decision.

A request for a review must —

(a) state the grounds on which the review is requested; and

(b) be made in writing within one month of the date of
notification of the relevant decision.

The Department must —

(a) review the relevant decision in a timely manner; and

(b) notify the applicant of the outcome of that review.

Any decision made by the Department following the review is
final. B8,

3) In the Schedule (allocation of general needs public sector housing) —

(a)  for the table in paragraph 3 of Part 1, substitute —
m
Number of dependent Maximum gross annual income
children Single applicant Joint applicant
None £34,500 £38,000
1 child £40,000 £43,500
2 children £43,500 £47,000
3 or more children £47,000 £50,500
ER;
(b) for row 5 of the table in paragraph 2 of Part 2, substitute —
m
5. Gross annual income
(a) including, where applicable, combined income and taxable benefits of joint
applicants;
(b) for the purposes of assessing income in the table below, child benefit is to be
disregarded;
Single applicant Joint applicant Points
No dependent £20,500 and under £24,000 and under 10 points
children £20,501 to £24,000 £24,001 to £27,500 8 points
£24,001 to £27,500 £27,501 to £31,000 5 points
£27,501 to £30,000 £31,001 to £33,501 2 points
£30,001 and over £33,501 and over 0 points
Single applicant Joint applicant Points
With dependent £23,500 and under £27,000 and under 10 points
children £23,501 to £28,500 £247001 to £32,000 8 points
£28,501 to £33,500 £32,001 to £37,000 5 points
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Public Sector Housing (General Needs) (Allocation) (Amendment)

Policy 2023 Paragraph 3
£33,501 to £38,500 £37,001 to £42,000 2 points
£38,501 and over £42,001 and over 0 points

(c) in this criterion, “child benefit” means a benefit under Part 9 of the Social Security
Contributions and Benefits Act 19925 (of Parliament), as it has effect in the Island.6

MADE

C CTHOMAS
Minister for Infrastructure

51992 c.4
6 See SD 505/94.
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Public Sector Housing (General Needs) (Allocation) (Amendment)
Explanatory Note Policy 2023

EXPLANATORY NOTE

(This note is not part of the Policy)

This Policy amends the Public Sector Housing (General Needs) (Allocation) Policy 2019
[SD 2019/0075] to increase the maximum gross income thresholds and the gross annual
income pointing scale thresholds by between 14-15%, to ensure that more people are
able to access public sector housing in response to the current cost of living crisis.

This Policy also amends paragraph 5 to remove the option to appeal against decisions
made by the Department and establish that any decision made by the Department
following a review is final.
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07/03/2023, 11:19 Print Survey - Cabinet Office of the Isle of Man Government - Citizen Space

3 Which Local Authority do you represent?
Please select only one item

Q Braddan Parish Commissioners

O Castletown Commissioners

O Douglas City Council

O Onchan District Commissioners

O Peel Town Commissioners

O Port Erin Commissioners

O Port 8t Mary Commissioners

0 Ramsey Town Commissioners

Q Rushen Commissioners

4 The Department will share the consultation response report with L.ocal
Authorities and with Tynwald representatives. How would you iike your
organisation’s response to be published?

(Required)
Please select only one item

Q Publish our response using our organisation's name

0 Publish our response anonymously

Access & Eligibility thresholds

Questions relating to the proposed amendments to the income thresholds for access to public sector housing

5 Do you agree that the income thresholds for access to Public Sector
Housing need to be increased?

(Required)
Please selgct all that apply

E:! Agree
[:j Disagree

Any further comments

6 Do you agree with the proposed amendment to the income thresholds
in Section 3a of the draft policy?

Please select only one item

O Yes
(:) No

Any further cormments

https://consult.gov.im/infrastructure/9b7cdag5/consultation/print_survey

213
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07/03/2023, 11:19 Print Survey - Cabinet Office of the Isle of Man Government - Citizen Space

7 Do you agree with the proposed amendments to the pointing schedule
in Section 3b of the draft policy?

Please select only one item

Q Yes
O o

Any further comments

Changes to Department appeals
This section relates to the final amendment which is an update to the way an applicant to the Department's own housing waiting list can appeal against a decision in
respect of:

i) acceptance or not for inclusion on the waiting list,
ii) the number of points which the applicant has, or
iii) whether or not an applicant is selected for allocation of a property.

The option to appeal against a decision made by the Department following a review has been removed as it has been identified that the current procedure is outside of the
scope of the powers afforded by the Housing (Miscellaneous Provisions) Act 1976. Following a review by the Department of an appeal, the Department's decision is final.
This is subject to the appeliant’s right of recourse to the Courts for a petition of doleance.

it is important to note that this amendment only applies to applicants to the Department of Infrastructure’s housing waiting list and the appeal process remains unchanged
for applicants to all other housing providers.

Please provide any comments you may have about this amendment in the box below.

8 Do you have any comments about the changes to Department
appeals?

hitps://consult.gov.im/infrastructure/9b7cda65/consultation/print_survey 3/3


















Please be aware that a hard copy of this document may not be the latest available version, which is available in the Authority’s
document management system, and which supersedes all previous versions.

Those to whom this policy applies are responsible for familiarising themselves periodically with the latest version and for complying
with policy requirements at all times.

Effective from: Replaces: Originator: Page X of Y
October 2018 2017 Policy Chief Executive/Clerk | 1 of 14
Board Ratification: 16" October 2018
History or Most Recent Policy Changes ~ MUST BE COMPLETED
Version: Date: Change:
18/08/2017 Original Document
1 23/04/2020 Reviewed — review date information added
05/09/2022 Reviewed — updated
3 15/03/2023 Reviewed — addition of wording
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Onchan District Commissioners
Pet Policy

PURPOSE

The purpose of this policy is to provide guidance to all tenants residing in Onchan District
Commissioners’ properties.

It is widely accepted that pets provide people with companionship, comfort and love and
offer them a way of making contact with others. As such, pets are not something we as
a housing provider should ignore. Many people see their pets as a natural extension of,
or a replacement for, a family. However, controls must be put in place to prevent
irresponsible pet ownership which can cause suffering to animals and nuisance to
neighbours.

SCOPE
This policy outlines Onchan District Commissioners’ approach to pet ownership.

Onchan District Commissioners recognises that keeping pets can offer significant
benefits to their owners. However, irresponsible pet ownership can cause nuisance and
affect the quality of life for other residents in an area and will not be tolerated.

Tenants must apply for permission to keep any pet and Onchan District Commissioners
will not unreasonably withhold consent.

Tenants wishing to own a pet must apply to Onchan District Commissioners for
permission as part of the conditions of their tenancy.

POLICY

Aims:
» To provide a foundation for a consistent and enforceable approach to pet
ownership.
» To provide a balance that ensures pet ownership does not infringe on the right of
others to the peaceful enjoyment of their home.

Objectives:
» To provide residents with clear guidance on pet ownership, how to apply for
permission and how permission may be revoked.
e To provide residents with information on what type of animals are acceptable as
pets and in what type of property.
» To provide residents with information relating to acceptable and non-acceptable
behaviour.
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ONCHAN DISTRICT COMMISSIONERS REFERENCES

Cruelty to Animals Act 1997

Data Protection Act 2002

Dogs Act 1990

Dogs Amendment Act 2018

Housing Act 1955 to 2011

Human Rights Act 2001

Onchan District Commissioners’ Tenancy Agreement
Onchan District Commissioners’ Tenant's Handbook
Manx Society for Prevention of Cruelty to Animals
Royal Society for Prevention of Cruelty to Animals — Housing Best Practice
One Housing Group

DEFINITIONS

For the purpose of this policy, a Pet is any domesticated or tamed animal that is kept as
a companion and cared for responsibly.

Onchan District Commissioners’ definition of pets is dogs, cats, small caged birds (not
pigeons), rodents, rabbits, non-poisonous insects and small non-poisonous reptiles or
fish.

ROLES

All

AUTHORITY TO VARY THE PROCEDURE

Chief Executive
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PROCEDURE

1. Introduction

This policy outlines Onchan District Commissioners’ approach to pet ownership.
As a landlord, Onchan District Commissioners recognises the importance of
meeting residents’ expectations of a high standard of service delivery.

The tenant shall not keep any dog, cat or noisy or dangerous animal or bird in, or

about, the Property without the written consent of the Commission and in no case
shall fowls or poultry be kept on the Property.

2. Application and Permission

Written permission must be sought BEFORE obtaining such pets and such
permission will be restricted to one cat or one dog per household depending
on the size of the garden and the property.

Such permission being specific to the animal in question. Any additional pets will
require special consideration and approval by the Board of Onchan District
Commissioners.

Permission will only be considered where a Pet Application form has been
completed. (Appendix 1) An application form must be completed for each new
pet.

Onchan District Commissioners will deal with requests to keep pets as fairly as
possible bearing in mind any problems or restrictions which may exist on any
estate or in any block.

Onchan District Commissioners have the right to make changes to this Policy and
a Tenant’s Pet Agreement at any time by giving the Tenant at least 30 days’ notice.

Tenants must request permission to replace a pet. This will be subject to the same

conditions; however history of previous pet ownership will be taken into
consideration.

Pet Policy V-3 March 2023 Page 6
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Permission may be granted based on the following circumstances:

2.1

2.2

2.3

2.4

Small animals:

Tenants may be given permission to keep small animals which are housed
in cages, bowls or tanks inside the home and do not need to be allowed
outside of the property, for example small birds, fish, hamsters or gerbils
etc.

If the tenant has their own private garden, permission may be given for them
to keep small pets in hutches such as rabbits or guinea pigs.

Cats:

Permission to keep a cat may only be granted to tenants housed in ground
floor properties so that the cat may be let outside on a regular basis.

Exotic Pets:

An application for exotic pets such as snakes or spiders will be refused if:

. The pet requires a licence and the tenant does not hold one.

y The pet will pose a safety risk to the household or neighbours should
it escape.

Dogs:

Permission will only be granted to allow dogs to be kept in accommodation
where residents have a sole entrance door, with direct access to an outside
space or exclusive use of a garden.

The only exception to the above is where the tenant has a disability and
requires the use of a guide or support dog. In these cases the tenant’s
property does not need to have a private garden or a sole entrance door.

Permission will not be given in any circumstances to keep any dog which is
prohibited from importation, e.g. Pit Bull Terrier types, Japanese Tosa,
Dogo Argentino and Fila Brasileiro.

The tenant must not allow the dog to breed.

The animal must be microchipped.

In most cases we will allow replacement of the dog as long as the home is
suitable.

Anyone mistreating or neglecting their dog will be refused permission to
keep ANY pet and will be reported to the Manx Society for the Prevention
of Cruelty to Animals (MSPCA).
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2.5 Service or Assistant Animals:

Assistance dogs - such as guide dogs for blind people, hearing dogs for
deaf people or dogs for disabled people — must always be permitted.

Emotional Support Animals - such animals, which offer emotional support,
comfort and a sense of security to individuals through companionship alone,
and do not carry out any trained tasks. These animals vary by species, size
and breed. Permission will considered on a case by case basis.

However tenants are still responsible for their animal’s behaviour and its
welfare.

2.6 Property Type and Space:

Onchan District Commissioners will not grant permission when a tenant
does not have adequate space in their home or garden for the type of pet
they are applying to keep. This is particularly important when considering
an application to keep a dog.

2.7 Number of Pets:

If a tenant requests permission to keep more than one dog or cat (or one of
each) judgement would be made on each request on its own merits. This
means Onchan District Commissioners will consider such things as the type
of home the tenant resides, the size of the garden, as well as the breed,
size and number of pets they want to keep.

If a number of other pets already exist in the property, permission will not
be given where a new pet will affect their welfare. Health, safety and
hygiene will all be considered. Too many pets in a property will also cause
a nuisance to neighbours or damage to the property.

2.8 New Tenants:
Onchan District Commissioners’ new tenants who already have a pet may
be granted permission at the discretion of the Chief Executive.

3. Identification

All dogs and cats must be permanently identified by microchipping and the
identification details must be registered. This identification number will be required
as part of the Pet Application with Onchan District Commissioners.

To comply with current legislation, a microchip must be implanted in dogs that are
8 weeks old or older. You can arrange this through your local Vet.
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Welfare

Where permission is granted, tenants are responsible for the health and welfare
of their pets. The tenant has a duty of care under the Cruelty to Animals Act 1997
and Animal Welfare Act 1996. This requires proper day-to-day management and
care of the pet. If tenants have any questions about the care of their pets they
should contact their vet or the MSPCA.

No pet should be left in the property when the tenant is away unless clear
arrangements have been made to provide adequate care. In general, this will
require the pet to be boarded elsewhere but close supervision by a neighbour may
be adequate for some animals.

Routine healthcare must include regular control of parasites (fleas and worms),
vaccinations and neutering where appropriate. When applying to keep a pet,
tenants may be asked to provide the name of their vet and evidence from them
that their pet is regularly or appropriately treated.

Breeding

The breeding and sale of animals is prohibited on premises that Onchan District
Commissioners manage, including the dwelling and other areas such as garages.
This helps encourage responsible pet ownership and reduce the number of
‘accidental owners’, i.e. those who acquire pets from friends and neighbours
without being aware of the animal's basic welfare needs. It will also help avoid
environmental nuisance and health and safety problems for neighbours.

Breeding prevention:

Whilst pets are permitted, we encourage the owner to have the pet neutered or
spayed, or males and females are housed apart, to prevent them from breeding,
as appropriate to the species.

Flea and vermin infestation

All tenants must keep their home clean and tidy so as not to cause a nuisance or
endanger health. If the tenant fails to keep their home clean, tidy and free from
animal mess, fleas or vermin, they must put things right immediately and seek any
help they may need.

However, if the problem persists, we will take action for breach of the tenancy
agreement and they may have to re-home their pet or face possession
proceedings to end their tenancy.
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10.

11.

Security

There is an obligation on the pet-owner to house the animals securely to avoid
any escapes, where appropriate to the species.

Complaints

Where we receive complaints about pet nuisance and the resident has not in line
with their tenancy/lease agreement had permission for the pet, we will require the
resident to request permission retrospectively. For those residents who insist they
have been previously given permission to keep a pet we will require written
evidence to substantiate this. Where previous permission can be evidenced we
will uphold the permission, however all permissions are subject to withdrawal if the
conditions are not being adhered to.

Any resident that has concerns related to the Pets Policy, including refused
consent, must be given the opportunity to make a formal or informal complaint as
per Onchan District Commissioners Complaints Procedure.

The following are examples of nuisance and annoyance incidents that will be
recorded and managed as antisocial behaviour:

« Excessive barking or any other loud noise causing a disturbance.
« Dogs or any other animals being used to intimidate people.
' Pets causing damage to Onchan District Commissioners’ property beyond

reasonable wear and tear.
Any other behaviour considered to be causing a reasonable nuisance or

annoyance.

Onchan District Commissioners will consider taking the following action against
tenants allowing their pets to cause a nuisance:

* Issuing the tenant with a verbal and written warning.

*  Requesting that the tenant has the pet re-housed within 14 days of notification.
* Reporting an incident to the Police.

* Taking legal action to obtain an injunction order.

*  Taking legal action to obtain a possession order as a last resort.

If a tenant or resident is concerned about a dog(s) which may or may not belong
to an Onchan District Commissioners tenant they may contact their Housing
Officer for advice.
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13.

14.

15.

16.

Prohibited Activities

e We will not allow the sale of pets within Onchan District Commissioners’
properties.

e Residents must seek permission from Onchan District Commissioners if
they wish to pet sit or have a pet reside in their property for longer than
one day in seven days.

o Residents are responsible for ensuring any dogs visiting their property are
accompanied by their owners and they do not cause a nuisance.

e Onchan District Commissioners will not give permission for residents to
install cat or dog flaps if the fitting affects the integrity of the door.

Consequent action if a pet is kept without permission

If a tenant is found to be keeping an uncaged pet or pets without the Authority’s
permission, then they must apply for permission within two weeks.

Normally permission will be granted, unless one of the categories listed applies.
Where permission is granted, the tenant must agree to abide by the conditions.

Where permission is refused, the tenant must make arrangements for the
permanent removal of the pet within two weeks.

If the tenant fails to comply, then legal action may be considered.

Resident Support

Onchan District Commissioners will make all reasonable support available to
tenants to ensure they understand the policy and their responsibilities to comply
with this policy. If tenants require any assistance in understanding the policy or
completing a Pet Application Form, the Housing Officer will assist them in doing
SO.

Special circumstances

If unique or exceptional circumstances suggest we should depart from our normal
rules, we will consider the application on its merits.
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17.  Staffing

Onchan District Commissioners employs a Housing Officer who will administer
and oversee applications for pet ownership. Any anti-social behaviour issues
arising from the ownership of pets will be investigated.

18. Confidentiality

Under the Data Protection Act 2018 and the Human Rights Act 2001, all personal
and sensitive organisational information, however received, is treated as
confidential. This includes:

 anything of a personal nature that is not a matter of public record about a
resident, client, applicant, staff or committee member
* sensitive organisational information. Officers will ensure that they only
involve other agencies and share information with the consent of the
resident concerned, unless:
o the information is necessary for the protection of children or
vulnerable adults.
o Onchan District Commissioners is required to by law. For example,
Onchan District Commissioners cannot withhold information if
being guestioned by the Police during a criminal investigation.

On occasions the information may also be shared between different Departments
of the Commissioners and with third parties such as contractors working on the
Commission’s behalf and the Department of Infrastructure. In such instances the
Commissioners will ensure that your personal data is processed in accordance
with the Data Protection Act 2018.

19. Health and Safety

All Officers will follow Onchan District Commissioners’ Health and Safety Policy,
at all times when dealing with residents and executing this policy.
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