
ONCHAN DISTRICT COMMISSIONERS
RESPONSE TO FREEDOM OF INFORMATION REQUEST

Date response
returned:

7th February 2018

Date received: 5th January, clarification sought and response received 8th January 2018
Subject: Housing Maintenance and number of housing allocations

1. Breakdown of public spend on social housing maintenance financial year ending 2014/2015,
2015/2016 and 2016/2017, broken down by property, issue reported and by whom, cost per property.

This information can be found under the Expenditure, Repairs and Maintenance section of the
Housing Revenue Income and Expenditure Account of our published accounts publically available
on our website at the following links:-

(i) 2014/15 – Page 16 https://www.onchan.org.im/uploads/2014-onchan-signed-financial-statements.pdf
(ii) 2015/16 - Page 17 https://www.onchan.org.im/uploads/2015-onchan-signed-financial-statements.pdf
(iii) 2016/17 – Page 17 https://www.onchan.org.im/uploads/statement-of-accounts-31-03-17.pdf

Copies of the pages are attached at Appendix 1.

The latter part of the request “broken down by property, issue reported and by whom, cost per property”.
To break the information down by property is not possible, as this level of information is not
available. The request whilst valid, is so wide (“voluminous”) that the Authority considers that
processing the information would divert valuable resources to collate such information.

Issues are usually reported by the tenants of the properties, and to provide this information may
constitute a breach of data protection.

2. Copies of any correspondence sent to tenants in years 2014/15, 2015/16 and 2016/17 with regard to
maintenance?

The Authority advises that due to the number of properties that it manages, it would be disproportionate in
terms of the strain on time in resources to carry out an extensive search in a number of locations to identify
every piece of correspondence.   However, maintenance issues are mentioned through our Tenant’s
Newsletters which are publically available on our website.

Annual boiler safety checks are carried out and each tenant receives correspondence as and when the safety
check is due to be carried out. Please find attached a sample of generic letters issued to tenants.

3. Number of Housing allocations in years 2014/15, 2015/16 and 2016/17 and if any conflicts/ interests
were declared by Commissioners or Officers when the properties allocated.

Year General Sheltered Transfers
General Sheltered

2016/17 12 3 19 3
2015/16 12 4 13 2
2014/15 15 14 8 1

No declaration or conflicts of interests were declared by Commissioners or Officers when the properties were
allocated.
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