
Big news at the moment is the 

“toilet tax”, introduced as part of the 

Water and Sewerage charges for 

2014. At the time of writing, there 

has been no definitive advice 

regarding how that will be charged, 

but if it becomes a charge payable 

on a property in addition to the 

rates, then it will have to be passed 

on to each household through the 

weekly rent you pay. 

 

Finally, a reminder that there are no 

“No Collection” weeks now, and 

rent is due for the weeks in the 

Christmas period the same as all 

other times of the year. If you want 

to build up a credit balance so you 

do not have to pay for two weeks 

over Christmas, please contact our 

Finance staff, who will be happy to 

advise you regarding the necessary 

adjustments to your weekly 

payment. 
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Welcome again to the latest Tenant’s 

Newsletter for residents and 

prospective tenants of Onchan 

District Commissioners. Hopefully, 

winter is now behind us, and although 

it was probably the wettest and 

stormiest winter in living memory, we 

had very little in the way of damage to 

our properties, which is a testament 

to the work carried out to date 

through our refurbishment 

programme. This is now in its final 

stages, on time and under budget, 

with the last houses in Nursery 

Avenue likely to be completed in 

April. 

 

On the subject of damage, if the 

worst does occur, are your personal 

belongings insured? The 

Commissioners insure the property, 

but do not provide cover for your 

furniture, goods and possessions. If 

pipes burst or fire breaks out, we will 

repair the property, but you will have 

to replace any damaged items of 

your own. Please see the article 

inside for advice on what cover you 

need to arrange so that you are not 

left in difficulties. 

 

The main focus of this Newsletter is 

on rent. Never an easy subject, but 

we have tried to cover how the 

monetary value of your rent is built 

up, what your obligations are 

regarding payment, and what are 

the consequences of getting into 

arrears. There have been significant 

increases over the last couple of 

years, driven by central government 

trying to balance the books. This 

has caused some rents to go up by 

over 25% over the last two years, 

and there is more bad news on the 

way, with the implementation of 

“means testing” on rents from 2015. 

 

April marks the start of the financial year with new rent increases! All 

tenants will have received a letter advising them of their new rent from 7
th
 

April 2014.   If you have not please contact the Deputy Finance Manager.  

  

If you have a low income, you may still be able to receive help paying your rent from the 

Department of Social Care.  Also if you already receive benefits, please inform the 

Department of Social Care so that the new rent is being taken in to account when assessing 

your benefit entitlement. 

If you pay by Standing Order, do not forget to let your bank know the change in the amount. 

If paying by Direct Debit you will have been notified of the new amount, and no further action 

is required by you.  If you would like to pay your rent by Direct Debit please contact the 

Finance Office 

  
If you are in arrears with your rent please be careful as you need to keep up your payments 

to reduce what you owe.    

If for any reason you are unable to maintain your agreed rent payments, you must contact 
the Deputy Finance Manager immediately to prevent legal action from being taken. Ignoring 
the problem will not make it disappear. Your home is at risk if you fail to maintain your rent. 
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RENT—What you pay and why 

The term “Rent” is very broad, but it is part of the contract that you agreed to 

when you took on the tenancy of your property. Onchan Commissioners have 

agreed to let you occupy one of the houses or flats belonging to them for a 

financial consideration. As long as rent is paid, the contract persists. This is a 

simple description, but there is much more to the rent you pay, and this article 

will hopefully give you an insight into how that rent is calculated, how you can 

pay, why you must pay, and what is done by the Commissioners with the 

money they receive. 

THE LAW 

Please note that this article is not an authoritative statement of the law, and should 

not be used as such.  

 

The Landlord and Tenant Act 1954 defines “rent” as the sum of money or other 

ascertainable consideration payable by the tenant for the possession of the 

property under a contract of tenancy. The Commissioners right to provide housing 

and determine the circumstances under which that provision is made is contained 

in the Housing Act 1955. Some of the conditions applying to your tenancy are contained in the 

Housing (Miscellaneous Provisions) Act 2011. There are other pieces of legislation that apply to 

your tenancy, but these are the main ones. 

 

Rent can only be paid if there is a tenancy. If you have been served Notice to Quit, the tenancy is 

broken and the term “mesne profits” is used for any money received by the Commissioners for 

the continuing occupancy of the property by the former tenant. 

WHY PAY RENT? 

The Tenancy Agreement signed by you and on behalf of the Commissioners is a 

legally binding contract. It sets out what the Commissioners will provide to you in 

terms of property rights and services, and you agree to do certain things in return, 

such as pay rent, keep the property tidy, not to annoy other neighbours, etc. The 

payment of rent is a key part of the agreement between you and the 

Commissioners, and if that agreement is not adhered to, the Commissioners have 

the right to seek the property back from you. 

 

There is no subsidy from Onchan’s district rate to its social housing costs, so all operating costs 

are met either from the rent paid or through a deficiency claim in respect of the elderly persons 

complexes. 
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HOW YOUR RENT CHARGE IS MADE UP 

There is a pointing system published by the government and applied to 

all social housing to ensure a degree of fairness and consistency across 

the Island. This system takes into account a number of factors, such as 

floor area, modern central heating, double glazing, private off-road 

parking and proximity to amenities.  

 

Before the start of each financial year, the government sets a monetary value on a point. By 

multiplying the monetary value by the number of points for your property, a weekly charge is 

arrived at. The monetary value for a point for the 2014/15 financial year will be £1.2488, a rise of 

5% over the current year.  On top of the weekly charge is a figure comprised of the combined 

Commissioners’ Rates, Water and Sewerage charges (including the “toilet tax”), and the Burial 

Rate, divided by the number of Mondays in the financial year. The Commissioners pay the rates 

and charges as owners of the property, and then recover the amount from you as the tenant. 

 

Because the rent payment falls due on a Monday, this will sometimes give a 53 week year as 

opposed to the normal 52, because of where the dates fall on days of the week.  

SEWERAGE CHARGE  (Toilet Tax) 

As you are aware Tynwald approved the introduction of the Sewerage Charge 

being set at £50 for 2014 with expectation that this will rise in 2015.   This 

charge has been introduced to reduce the government support for the IOM 

Water and Sewerage Authority.   If you have an objection to the sewerage charge you should 

raise this with your MHK, because it now needs a change of law to repeal. 

 

The Authority does not need the consent of its tenants to apply legally created charges on a 

property.  Under Clause m) of your Common Tenancy Agreement it states:- 

“The Tenant must comply with all relevant legislation, regulations, byelaws and 

requirements of any competent authority from time to time affecting the Property and/or 

the Tenant’s occupation thereof.” 

 

Onchan Commissioners will be complying with the law and will pay all proper charges on its 

properties. We expect all tenants to comply with their tenancy agreement. 

 

If a tenant does not pay the full amount of their rent then they will fall into rent arrears. The 

authority has a procedure to deal with rent default, the final sanction being repossession of the 

property. 

 

The toilet tax is shown on your rent letter as ‘Sewerage Charge at a cost of 0.96p per week.    
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WHERE DOES THE MONEY GO? 

The rent paid is re-invested in housing repairs and renewals, together with paying for 

the administration costs of the housing service. Onchan Commissioners have a series 

of contracts for all work on its housing stock, obtained and renewed under a system of sealed tenders for 

either specific projects or repairs and maintenance. The housing administration costs are kept to a 

minimum by government cap and regular oversight by the Board of Commissioners. 

THE FUTURE 

The government have been increasing social housing rents much more than the rate of 

inflation over the last three years, either directly or by revaluation of the pointing system in 

order to reduce the amount of subsidy given to social housing. Onchan Commissioners 

does not claim subsidy on its general housing stock, but does claim for the elderly persons 

complexes. The next step is for rents to be “means tested”, and this is planned for 

introduction in the financial year starting in April 2015. It is not known how this will be 

assessed at present, and when further information comes to light, we will advise all of our 

tenants. 

There are a number of methods of payment available. You can choose to pay by 

cash or cheque every week at the Commissioners’ Office, but this is time 

consuming and difficult to arrange if you are normally at work during the day. You 

can set up a Direct Debit mandate with your bank, which many tenants have now 

done, and this means that the rent will be taken straight from your account on an 

agreed day by the Commissioners. You can also pay by debit card either with a 

phone call or in person. 

 

If you set up a periodic payment agreement with the Commissioners, you must stick to the agreed 

schedule. If you miss payments, arrears can quickly escalate and the Commissioners have the right to 

require you to pay weekly as set out in the terms of your tenancy.  

 

If you are in receipt of benefit payments, arrangements can be made for the Department of Health and 

Social Care to pay your rent direct to the Commissioners. You will have to give permission to the 

Department to do this, and you will have to remember to restart paying your rent if your entitlement to 

benefit stops for any reason. 

 

As some of you will be aware, there used to be a practice of not collecting rent payments over Christmas 

and New Year, with the payments over the rest of the year increased to cover this gap. This “No 

Collection” period stopped last year on legal advice, but you can make your own arrangements with our 

Finance Section to pay extra prior to Christmas so that your account is in credit. As long as the balance is 

in excess of two weeks rent, you can use it against the payments that fall due in those weeks.   Any 

receipt given from our till will show what you have paid and what outstanding rent balance is left.   A copy 

of your rent card is available upon request.    

HOW YOU CAN PAY 



Agreement kept 

Money still owed Money paid 

Agreement kept Agreement broken 

     

THE ARREARS PROCEDURE 

There is a standard procedure that the staff of the Commissioners follow when 
someone falls into rent arrears. They will try to contact you by letter and 
telephone, and if you fail to respond or do not make satisfactory arrangements to 
clear the arrears, you will be sent a Final Reminder. Failure to respond to this 
within seven days will result in a Notice to Quit being served, and your arrears 
being referred to our advocates for action in Court to repossess your home. 
 
A list of rent arrears debtors is produced to the Commissioners for discussion at 
their meetings on a monthly basis, together with a case by case progress report 
from the officers of the Authority. 
 
If you think you are going to get into rent arrears, or are already in arrears, it is 

very important that you tell the Finance staff of the Commissioners, who may be able to assist you in 
managing the debt. 
 
Other assistance is available through the Citizen’s Advice Service or the Debt Counselling Service run by 
the Office of Fair Trading. 

Don’t ignore debt – it will only get worse.  

Explain your problems to someone you trust.  

Be sure to get expert independent advice. 

Take control of your money and spending.  

Agreement broken 
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DRUG ABUSE 

There is a difference between socially accepted drugs, like alcohol and tobacco, and “Drugs” as defined 

under the Misuse of Drugs Act 1976. Controlled drugs, as those identified in the Act are called, are either 

illegal to have under any circumstances – such as cannabis, or are legal under certain prescribed 

circumstances, such as opiate based pain medication. There has been discussion regarding cannabis 

being used for medicinal purposes, but that remains unresolved to date. 

 

There is a specific reference to the Misuse of Drugs Act 1976 in your tenancy agreement under clause 2

(n), which states: 

 

“Neither the tenant nor any other person occupying the property with the permission of the tenant, shall 

possess or possess with intent to supply Class A, B or C illegal controlled substances, as defined under 

the Misuse of Drugs Act 1976…”  

 

The Commissioners have recently considered a case where the Police found drugs at one of their 

properties, and have restated their position that anyone found in breach of their tenancy by having illegal 

controlled substances on the premises will be served with Notice to Quit. This includes any modest 

amount of a Class C drug such as cannabis, alleged to be for personal use only. 

 

Please also be aware that any damage caused by the Police or other agencies having to force an 

entrance as part of a drugs search will be repaired at the tenant’s expense. So if a door or window is 

damaged, the Commissioners will arrange for a speedy repair by their contractors, but the tenant will be 

recharged for the service. 

 

The Commissioners have asked that all tenants be made aware of the position, and that their homes are 

at risk of repossession if they have breached their tenancy by having illegal drugs on the premises. 

 
D.A.S.H 

P.O Box - 191, Douglas 

Isle of Man; IM99 1WR 

615622 

http://www.drugs.org.im/
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HOME CONTENTS INSURANCE  

It is your responsibility to provide insurance cover for your personal property, 

furnishings and the decoration of your home.     

 

Like many local authorities, we have a concern about the number of residents who 

don't have their own home contents insurance cover. 

 

Despite repeated attempts to raise awareness of the importance of insurance, the message often isn't 

heeded because of the perceived cost associated with it. As a result, we regularly receive calls, after a 

resident suffers a flood or other damage, asking us to compensate for the damage for furnishings and 

possessions.  The Commissioners cannot do this, as the damage is not covered by their property 

insurance.  

 

Any policy you take out for home contents should at the very least cover you against fire, flood and 

theft.  Remember, if you do not have insurance for your personal property you run the risk of 

having to find all the money necessary to repair or replace items that have either been damaged 

or stolen. 

Most people find that their 
households contents are worth 
more than they think. You should 
add up the cost of replacing the 
items using the cost as new. For 
household linen and clothing you 
should deduct  an allowance for 
wear and tear. 
 

Items Value Items Value 

Living room   Bedroom 1   

        

        

        

        

        

        

Dining room   Bedroom 2   

        

        

        

        

        

        

Kitchen   Bedroom 3   

        

        

        

        

    Other rooms   

        

  £   £ 

Do – It – Yourself valuation of your household contents 

Now add up the two columns, 
you will be surprised at how 
quickly your items add up.  
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Onchan District Commissioners 
Hawthorn Villa, 79 Main Road,  
Onchan,  Isle of Man,  IM3 1RD 

 

Andrea Dentith , Tenant Liaison Officer  

Tel: 675564, Fax: 663482   

email: admin@onchan.org.im 

Refurbishment Phase 2 (Barrule Drive) -  Before Refurbishment Phase 1 (School Road) -  Before 

Refurbishment Phase 3 (Nursery Avenue) -  Before 

Refurbishment Phase 1 (School Road) -  After 

Refurbishment Phase 2 (Barrule Drive) - After 

Refurbishment Phase 3 (Nursery Avenue) - After 


